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Bank Sohar receives 
award from JPMorgan

MUSCAT: Marking its third 
award of the year, Bank Sohar 
was recently recognised as one of 
the best ‘Straight Through Pro-
cessing’ (STP) banks in Oman by 
JPMorgan Chase Bank, National 
Association, a subsidiary of JP-
Morgan Chase & Co. and a glob-
ally renowned financial firm.

The award was handed over to 

Bank Sohar at its headquarters in 
MBD by Karim Sinno, executive 
director, Financial Institutions, 
and  Mohammed A. Al Dakheel, 
Client Service Account manager 
at JPMorgan Chase Bank, says a 
press release. 

Receiving the award on behalf 
of Bank Sohar were Saif Al Harthi, 
AGM of Central Operations and 

Faiza Abdullah Al Rawahi, senior 
chief manager of Branch Support 
and Payments. 

This award is in appreciation 
of the quality and accuracy of 
SWIFT payment messages sent 
by Bank Sohar, wherein the bank 
maintained an outstanding of 
99.92 per cent modification-free 
rate for bank remittances in USD.

 The award was later celebrated 
with a department get-together at 
the bank’s headquarters and in the 
presence of Khalfan Rashid Al Ta-
ley, DGM and head of Operations 
at Bank Sohar.

On receiving the award Khal-
fan Rashid Al Taley said, “This 
award, from such a prestigious 
firm as JPMorgan Chase Bank, 
is clearly an indicative of the 

exceptional and unique quality 
in the delivery of international 
payments and settlements by 
Bank Sohar. We see STP as a key 
element of customer service and 
always look towards automat-
ing error-free transactions and 
achieving the best possible inter-
national standards. 

“In our constant effort to do so, 
we have become one of the leading 
STP banks in the country, garner-
ing a reputation for implementing 
innovative new ideas along with 
the most advanced services possi-
ble; allowing us to better serve our 
clients’ needs. As a matter of fact, 
our ever-evolving automated sys-
tems have translated into faster 
remittances and settlements for 
our valued clientele.”

This award is in appreciation of the quality 
and accuracy of SWIFT payment messages 
sent by Bank Sohar

MoH conducts Document Management System training
MUSCAT: Dr Ahmed Al Mand-
hari, the director-general of the 
Directorate General of Quality As-
surance Center at the Ministry of 
Health, in cooperation with the 
Institute for Total Quality Man-
agement (ITQM), an international 
consulting and training organisa-
tion for Business Excellence from 
Zurich, Switzerland, conducted a 
Document Management System 
(DMS) training in Muscat recently. 

During the five-day-training, 
38 quality management special-
ists from hospitals, governorates, 
and the directorates general at the 
Ministry of Health had the oppor-
tunity to learn from experienced 
international professionals, to ac-
quire skills in DMS, and to become 

prepared to build-up or maintain 
an efficient and effective docu-
ment management system in their 
institutions, says a press release. 

Al Mandhari said: “The know-
how and skills about DMS will 
help the ministry to support the 

e.oman national strategy and to 
transform healthcare and govern-
ment institutions into knowledge-
based organisations to support the 
objective of sustained Excellence.”

Makia Al Ajmi, Quality Manage-
ment specialist at Sohar Hospital, 

explained: “One of the most impor-
tant objectives related to develop-
ing an organisation towards excel-
lence is to create an integrated, easy 
system to manage documents. For 
example, the accumulation of paper 
documents can cause errors in doc-

umentation and information. An 
electronic DMS can get rid of such 
errors and can ensure access to re-
quired documents within seconds.”

Suad Bait Maghrab from Sultan 
Qaboos Hospital in Salalah said: 
“I liked the DMS training very 
much, as it gave us the know-how 
and skills to support the country’s 
strategy to develop our organisa-
tions towards e-government. I am 
looking forward to attending more 
trainings with ITQM.”

Dr Karl J. Koller, CEO of ITQM, 
said, “In order to develop an or-
ganisation towards excellence, all 
employees have to be empowered 
by being given the methods and 
tools they need so they can make 
changes and improvements possi-

ble. Therefore, all employees have 
to be supported with more training 
opportunities, to gain new know-
how and skills for continuous im-
provements. It is a matter of fact 
that the best organisations invest 
in their people up to 120 and more 
hours of training per employee 
per year. This is one of the main 
reasons why these organisations 
became the best.” He further said 
that other ministries in Oman are 
now also becoming more interest-
ed in ITQM’s ‘Minds-on/Hands-
on’ document management sys-
tem training and other excellence 
trainings offered by ITQM. In ad-
dition to the in-house trainings, 
ITQM also offers public certificate 
trainings in Muscat.
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A’Saffa showcases its entire range 
of products at Gulf Food exhibition
MUSCAT: A’Saffa Foods, Oman’s 
largest fully integrated poultry and 
processed food home-grown food 
producer, is taking part in the pres-
tigious Gulf Food Exhibition being 
held at the Dubai World Trade 
Centre from February 21-25. 

A’Saffa Foods took the op-
portunity to participate in this 
exhibition that will spearhead 
A’Saffa’s presence in UAE where 
they are also showcasing their 
products ranging from Khayrat, 
Taybat and fresh/frozen A’Saffa 
chicken delicacies cooked by 
their brand ambassador – ce-
lebrity chef Issa Al Lamki at the 
venue, says a press release.  

A‘Saffa Foods mission is to bring 
consumers 100 per cent naturally-
fed, hygienically-raised, farm-
fresh, halal, healthy chicken and 
nutritious and healthy value added 
processed products that taste 
great and provide energy for wher-
ever life’s adventures may lead. 

A’Saffa Foods is showcasing 
their entire range of products 
and services at the Oman Pavil-

ion stall R-H 12 with live cook-
ing by Chef Issa Al Lamki and 
tantalising cooking demos. The 
cookery show - ‘Omani Dishes 
with A’Saffa Chicken and other 
products by celebrity chef Issa 
Al Lamki’ is being held on all the 
days. Lamki will also be seen re-
inforcing the brand’s ideology of 
healthy eating and living empha-
sising on the brand’s core philoso-
phy ‘Core values of Healthy Food, 

Health and Happiness’ to patrons 
visiting A’Saffa Foods stall. 

“Our prime objective at Gulf 
Food 2016 is to gain optimum 
exposure in the mainstream poul-
try markets within the GCC and 
Mena region at large. We believe 
that the platform provided by 
Gulf Food is an excellent opportu-
nity to achieve our objective,” said 
Sidhartha Lenka, head, Market-
ing & Sales of A’Saffa Foods.
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